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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

https://www.facebook.com/cranefh

	Community News: Crane Family Housing Conditions Assessments are scheduled for 5-16-24. We will have NAFAC and Navy Housing visitors here and they will be walking the community to ensure the homes and grounds are looking good for our residents. This is a annual review we have to help us with continuous improvement and quality. Please ensure there are no free pets and your outdoor items are placed in your garages as per community guidelines. Pools are not permitted. Thank you for choosing Crane Family Housing as your place to call home.
	Community Updates: Many of you are aware of the updated civilian policy for the addition of utility payments at the inception of your lease renewal. Please be aware that these bills will be available for payment on the resident portal where you pay your monthly rent. Make sure to use your bank account not debit to save on charges.  May bills are up and reflect April usages.

YES Customer Service may be reached 24/7 by phone at (844) 979-4416 or by email at yescs@yesenergymgmt.com 
Please do not hesitate to reach out to them for any issues you may have with the bills.
	Loc 1: COMMUNITY BLDG.
	Loc 2: POOL
	Trash: Early AM Thursday
	Maint: Please ensure that your hoses are not in the path of the mowing crew. 
Please don't wait if you have a maintenance issue. Our team is happy to help you with any problem you may have. Call Doug and he can put in a work order and get your issue taken care of fast! 812-227-0695
	Satisfacts: We always appreciate your feedback- it helps to make your community a better place. Please complete the resident feedback surveys that are sent to your email when we complete a work order and tell us how we are doing!
	Google 1: MWR will be doing events at the marina again this summer. You can reach them for boat rentals or camping facilities at 812-854-1176 or 812-854-6255.

Their events are open to all residents. 
	Date 1_af_date: May 10, 2024
	Eevent 2: Taco Night Crane Family Housing
	Date 2_af_date: May 10, 2024
	Desc 1: Join us for Tacos on Friday, May 10th between 4:30pm to 6:30pm. 
Please RSVP to the Leasing Office.
	Desc 2: Open to all residents and families Wed-Sun noon to 6 pm.

	Base Loc 2: Community Building 1920
	Date2_af_date: May 3, 2024
	Event Name 1: TACO NIGHT
	EVENT NAME 2: POOL OPENING
	Community Director Name: Samantha Bobbitt
	Community Director Email: samantha.bobbitt@huntcompanies.com
	GOOGLE REVIEWS OR OTHER TOPIC: MWR INFORMATION- Our Partner!
	Phone Number: 812-902-1500
	Community Email Address: samantha.bobbitt@huntcompanies.com
	Director of Operations Name: Brent Norvik
	DO Email Address: brent.norvik@huntcompanies.com
	MAINTENANCE TIPS: MAINTENANCE TIPS
	RESIDENT FEEDBACK SURVEYS: RESIDENT FEEDBACK SURVEYS
	Local Event 1: MWR Spring Fling
	Local Date 1_af_date: May 4, 2024
	Local Desc 1: $5 tickets available from MWR 812-854-6255; Many activities for family and kids!
Arts and Crafts, Scavenger Hunt, Bounce house, Laser Tag and Paintball, Beer Garden with food and drinks available for purchase! 11 am to 4 pm
	Community Website: www.cranefamilyhousing.com
	Local event Date 2_af_date: May 10, 2024
	Local event Desc 2: Open to all residents and families Wed-Sun noon to 6 pm.

	Local event Loc 1: MWR Sports Complex ouside Crane Gate


