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Set out Wednesday for
Early pickup on Thursday

Holiday Office Closure Reminders
Our office will be closed on November 11th for Veterans Day and November 26th for Thanksgiving.

Regular business hours will resume on November 12th and November 27th, respectively.

A SEASON OF GRATITUDE AT CRANE!
As November arrives, we're reminded of the many
reasons we have to be thankful. Most importantly, we
are grateful for the residents who make Crane a
welcoming and vibrant community.

In observance of Veterans Day, we extend our heartfelt
appreciation to all veterans, active-duty service
members, and military families for their dedication,
service, and sacrifice. Your commitment to our nation
inspires us every day.

Landscape Maintenance: One final round of bush trimming and seasonal leaf removal will be completed
this fall. Mowing will continue through November. Please note that residents are responsible for
maintaining flower beds and removing weeds around their homes.

Winter Preparation: As colder temperatures approach, remember to disconnect and remove all
garden hoses to help prevent frozen pipes. Additional notice will be provided when hose removal is
required. Please note that residents may be held financially responsible for damages resulting from
frozen pipes caused by hoses left connected.

Preventive Maintenance: Our team conducts routine preventive maintenance, including HVAC filter
replacements and inspections of smoke alarms and other safety systems. If your home has not
received a preventive maintenance visit within the past year, please contact our office. We are also
happy to assist with water filter changes and other maintenance concerns.

Thank you for helping keep our community safe, maintained, and winter-ready!
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MAINTENANCE TIPS & UPCOMING EVENTS

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

MAINTENANCE TIPS

Planning to Travel?
If you'll be away from home for several days, please
notify the office so we can keep an eye on your
home. We also recommend shutting off your water to
help prevent potential water damage while you're
away. If you need assistance, our maintenance team
is happy to help.

Fireplace Safety Reminder: The fireplaces in your home are fully functional and available for use;
however, they are not intended to serve as a primary heat source. Because they operate on natural
gas, usage may increase utility costs where applicable.

For safety, always turn off the fireplace when leaving the room, and never leave it operating while
away from home. If you experience any issues lighting or operating your fireplace, please submit a
work order, and our maintenance team will be happy to assist.

UPCOMING COMMUNITY EVENT

Date: Friday, November 6th
Time: 4:30 PM - 6:30 PM
Location: Community Building, BLDG 1920

Join us for a special evening of gratitude and
community connection! Gather with neighbors, share
what you're thankful for, and enjoy meaningful
conversations in a welcoming atmosphere.

GRATITUDE GATHERING AT CRANE

Event Highlights:
Celebrate the season of gratitude
Meet and connect with neighbors

Salad bar and light meal provided

Take a break from your busy schedule, enjoy a meal, and reflect on the people and moments that
make our community special. We look forward to celebrating the season of thankfulness with you!
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